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1. General

i) Introduction to MIKE FM’S Accessibility Progress Report Plan 2024-2025

Groupe CHCR Inc. is the holder of CKDG-FM 105.1 - MIKE FM (MIKE FM), which has been
an integral part of the radio landscape in Montreal for several decades. As an ethnic and
third-language broadcaster, MIKE FM embodies diversity in every aspect of its operation,
adhering to its regulatory mandates to broadcast ethnic and third-language programming
during each broadcast week. Our mission has always been to reflect the diversity of the
communities that we serve, and that mission is reflected in our programming.

MIKE FM actively promotes values of equity concerning culture, ethnicity, age, gender,
orientation, religion, and persons with disabilities among its audience, and the professionals
who have shaped this media service over the years.

We are pleased to publish this Accessibility Progress Report, in alignment with the
Accessible Canada Act (ACA) and showcase our commitments to inclusivity and
accessibility.

i) Contact Information, Feedback Process, and Alternative Format Requests
Our Accessibility Champion is responsible for receiving accessibility-related feedback,

suggestions, questions and comments. You can reach them through the following methods:
By Email: accessibility@mikefm.ca

By Telephone: +1 514 273 2481

By Mail: 245 Victoria Avenue, Suite #205, Westmount, QC, H3Z 2M5.

Our Accessibility Plan, Accessibility Feedback Process, and this Accessibility Progress
Report are available in alternative formats, upon request. To request an alternate format,
please contact our Accessibility Champion using the contact details provided above.

Our Feedback Process is outlined on our website and can be found here:
https://mikefm.ca/accessibility/. Except for anonymous feedback, CKDG-FM wiill
acknowledge the receipt of all accessibility feedback provided in the same way it was
received.

If you prefer to remain anonymous, please do not include any personal details like your
name, email address or contact information in your communications with our organization.
Any personal information you provide will only be used to address the issue for which you
contacted us and will remain confidential unless you explicitly consent to share it with others.
We have attached the text of our Feedback Page at Appendix A attached to this
Accessibility Progress Report.

2. Guiding Principles for Accessibility at MIKE FM


mailto:accessibility@mikefm.ca
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https://mikefm.ca/accessibility/

At MIKE FM, we appreciate the principle of “Nothing Without Us.” We are also mindful of the
important principles set out in section 6 of the Accessible Canada Act, which form the basis
of our Accessibility Plan and Accessibility Progress Report, as well as our accessibility
decision-making work for the future.

These principles are:
1. “All persons must be treated with dignity regardless of their disabilities;

2. all persons must have the same opportunity to make for themselves the lives that they
are able and wish to have regardless of their disabilities;

3. all persons must have barrier-free access to full and equal participation in society,
regardless of their disabilities;

4. all persons must have meaningful options and be free to make their own choices, with
support if they desire, regardless of their disabilities;

5. laws, policies, programs, services and structures must take into account the
disabilities of persons, the different ways that persons interact with their Guidance on the
Accessible Canada Regulations — Module 1: Accessibility Plans 3 environments and the
multiple and intersecting forms of marginalization and discrimination faced by persons;

6. persons with disabilities must be involved in the development and design of laws,
policies, programs, services and structures; and

7. the development and revision of accessibility standards and the making of regulations
must be done with the objective of achieving the highest level of accessibility for persons
with disabilities.™

3. Feedback

i) Accessibility Feedback Process Page

MIKE FM launched a dedicated feedback page in June 2023 at
https://mikefm.ca/accessibility/ to enhance communication with our stakeholders and gather
insights on how we can improve accessibility and inclusivity. While we greatly appreciate
any feedback from our listeners and employees, we have not yet received any feedback
through this page regarding accessibility.

Nonetheless, we remain committed to strengthening accessibility within our organization and
will continue to closely monitor and promote our Accessibility Feedback Process Page. For
ease of reference, we have attached the text of our Feedback Process Page in Appendix A
attached to this Accessibility Progress Report.

i Accessibility Committee

' Guidance on the Accessible Canada Regulations - Module 1: Accessibility Plans.
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In the spring of 2024, MIKE FM established an Accessibility Committee composed of
individuals from various areas of our company to bring different perspectives to our team. To
that end, our Accessibility Committee is composed of i) our owner and President Ms. Marie
Griffiths, who is also our Programming Director ii) our Accessibility Champion Mr. Geoffroy
Bry-Marfaing as well as iii) our Sales and Marketing Manager. This committee assisted with
the preparation of our Accessibility Plan and this Accessibility Progress Report, conducting
outreach with individuals living with disabilities and experts in the area, as well as
strengthening accessibility within our organization.

iii Continuous Improvement

While we did not receive formal submissions through our Feedback Process page on
accessibility, we continue to receive informal feedback from both internal and external
stakeholders. This includes individuals with lived experience of disability who regularly
participate in our programming and attend public events, as well as listeners, particularly
seniors and persons living with disabilities, who rely on MIKE FM for connection and
information. Their insights have affirmed the accessibility of our services and helped guide
our inclusive practices. We will continue to monitor feedback and take proactive steps to
address any barriers that arise, ensuring our services remain accessible and inclusive.

4. Consultations:

i) Internal Employee Consultation

In 2024, MIKE FM conducted an internal online consultation with employees to identify and
address accessibility barriers within our organization. This consultation was instructive and
helped inform our actions for this year’s Progress Report. The findings are detailed in our
2024 Accessibility Plan. Due to MIKE FM’s small team and limited resources, we have
decided that it would be appropriate for our organization to conduct this type of internal
consultation every two years, with the next one planned for our 2026 Accessibility Progress
Report.

i) External Consultations

As a small, community-based broadcaster with limited resources, MIKE FM places a high
value on direct engagement with listeners, particularly seniors and individuals living with
disabilities. Accessibility priorities are often shaped by input from community members who
actively participate in programming, attend station events, and maintain close connections
with staff. A long-time contributor with lived experience of autism regularly appears on-air,
attends public events, and provides ongoing informal feedback that helps guide inclusive
practices. This individual is widely recognized and celebrated by the MIKE FM community,
most recently celebrated through their receipt of the King Charles Award, and their presence
reinforces the station’s commitment to representing diverse voices authentically and
respectfully.

In addition to this community input, MIKE FM benefits from the insights of staff and
programming contributors who are closely connected to disability communities through lived
and familial experience. These connections, known and respected throughout the station,
inform internal discussions and elevate awareness of accessibility issues among
decision-makers. The station also responds to emerging community concerns in real time;



for example, following a recent controversy in local media related to mental health, MIKE FM
aired special programming that included lived perspectives and open dialogue. Through
regular public awareness segments, special series, and collaborations with experts, MIKE
FM continues to evolve its programming to reflect the needs of its audience and remain a
trusted and inclusive platform.

These ongoing community relationships and lived insights have directly shaped MIKE FM’s
recent accessibility efforts. For example, MIKE FM installed backup power at the transmitter
site, to ensure that our audiences, particularly those who are visually impaired and senior
listeners who rely on uninterrupted radio service could access their programming. This
includes our weekly Sunday morning church service that is so critical to access for so many
of our listeners who live with limited physical mobility. Similarly, MIKE FM relocated to new
premises that prioritizes accessible facilities based on observed needs of guests with
mobility challenges. This Accessibility Progress Report reflects the influence of community
feedback and serves as a public record of MIKE FM’s commitment to remaining
accountable, responsive, and inclusive in its service to all listeners.

iii) Accessibility Priorities — Section 5 of the Accessible
Canada Act

The purpose of the Accessible Canada Act is to allow all Canadians, especially Canadians
with disabilities, to live in a country without barriers to accessibility by 1 January 2040.

Section 5 of the Accessible Canada Act identifies the following areas where the
identification, removal, and prevention of accessibility barriers must be pursued:

a) Employment

b) The built environment

c) Information and communications technologies

d) Communications other than information and communications technologies

e) The procurement of goods, services, and facilities

f) The design and delivery of programs and services

g) Transportation

h) Other areas designated under regulation, such as conditions of licence for
broadcasters.

The following portions of our Progress Report address these priority areas of accessibility.
a) Employment

Inclusivity and diversity remain cornerstones of MIKE FM’s operations. As an ethnic and
third-language broadcaster in Montreal, our audience includes a larger demographic of
senior listeners who depend on the services of our station. We are deeply committed to
ensuring that our workplace and programming reflect the values of accessibility, respect,
and representation for all, including individuals living with disabilities.

Over the years, individuals with disabilities have made meaningful contributions to both our
on-air programming and our broader workforce. A long-time community member who lives
with a disability continues to play a visible and valued role at the station, frequently



participating on-air and attending MIKE FM’s events. This individual is embraced by the
MIKE FM community and provides ongoing feedback that informs our inclusive practices.
As a team, we remain dedicated to learning how to better support our stakeholders living
with disabilities and to fostering an inclusive and supportive environment across all areas of
our organization. Many of our employees and contributors have close ties to disability
communities and bring lived experience, heightened awareness, and practical sensitivity to
their day-to-day work. These insights are embedded in our workplace culture and guide our
programming, outreach, and decision-making.

With respect to training, we began internal accessibility awareness efforts this year,
including a review of the CBC’s Access Works program. The video helped reinforce the
importance of inclusive media practices. We plan to continue and expand accessibility
learning opportunities next year.

We also continue to evaluate the structure and objectives of our Accessibility Committee,
and how it can best support our mandate going forward, given the scale and capacity of our
operations. While our resources remain limited, our commitment to accessibility is built into
our daily practices and reinforced through the voices and contributions of those we serve
and work alongside.

b) The Built Environment

MIKE FM confirms that its physical spaces are accessible, inclusive, and welcoming to all,
particularly individuals living with disabilities and those with reduced mobility. As stated
earlier, MIKE FM recently relocated to a building where the environment of the building was
designed with accessibility in mind. The building features a spacious elevator accessible by
ramp and allows for ease of movement for all visitors and staff.

The new station location offers a range of accessible features, including spacious,
ramp-accessible entry points, elevators with Braille floor indicators and audio
announcements for each floor, and accessible restrooms with clear signage, including Braille
signage. The majority of flooring throughout the office is hardwood to improve accessibility
for individuals using wheelchairs, walkers, or canes. In our studios, thin carpeting has been
installed to enhance both accessibility and sound quality. To support visitors and clients, we
continue to offer accessible parking options and ensure that entrances and hallways are
kept free of obstacles.

Additionally, we are in the process of installing a backup generator to ensure our broadcast
signal remains uninterrupted during power outages, of which there are many in Montreal.
This upgrade is particularly important for our senior listeners and individuals living with
disabilities who rely on MIKE FM as a dependable source of information and companionship
during emergencies. This includes our special programming destined particularly for this
demographic including our weekly church service, our doctors and medical segments,
programming that features experts on dementia and seniors, as well as our content that
discusses the rights of individuals living with disabilities.

Our relocation has significantly strengthened our capacity to provide an accessible and safe
environment.

c) Information and Communication Technologies (ICT)



As a Canadian radio broadcaster that offers live streaming services on our website, MIKE
FM recognizes the critical importance of accessible information and communication
technologies in supporting both workplace inclusion and equitable audience engagement,
particularly for the ethnic communities. MIKE FM'’s studios have all transitioned from
analogue to digital over the last two years. Our production studios, on-air studios and
editing suites are now all state of the art digital facilities which contribute to reducing
barriers to accessibility at MIKE FM.

Over the past year, we have taken initial steps to improve ICT accessibility. We began
reviewing the communication technologies currently available to employees and, based on
informal feedback, have found that staff are generally satisfied with the tools in place. In
addition, we plan to explore options for conducting a broader assessment of digital
accessibility features, both for our staff and online audience, with guidance from individuals
living with disability within our organization and community of listeners. These efforts reflect
our ongoing commitment to identifying barriers and enhancing accessibility across all
platforms.

d) Communications, other than ICT

Effective communication remains a core value at MIKE FM, ensuring that both our internal
team and the diverse communities we serve are kept informed and meaningfully engaged.
We are committed to continuing to foster inclusive communication practices that reflect the
needs of individuals living with disabilities.

Over the past year, we ensured open communication with our community members and
employees regarding existing communication tools and practices. Throughout these
exchanges, we understand that our current approach is largely meeting accessibility
expectations within our organization.

e) Procurement of Goods, Services, and Facilities

Procurement at MIKE FM is primarily overseen by senior administrators, with
responsibilities focused on acquiring information technology, broadcast engineering
equipment, and managing facilities. This function is integral to the organization’s day-to-day
operations and to fulfilling its mandate. MIKE FM recognizes that procurement decisions
can directly impact accessibility and is committed to ensuring that accessibility
considerations are embedded in procurement practices wherever relevant.

Over the past year, MIKE FM began reviewing its procurement practices with a view to
identifying any barriers to accessibility. While no accessibility barriers arose, the
organization remains committed to improvement. MIKE FM will continue to monitor
procurement activities with an accessibility lens and will make adjustments as needed to
ensure that future procurement decisions support an inclusive and barrier-free environment.

f) Design and Delivery of Programs and Services

Accessibility and inclusion are integral to MIKE FM’s mission and mandate as a
community-based broadcaster. The station’s commitment to serving people living with



disabilities and seniors is embedded in the design and delivery of its content. This
commitment is evident in its long-standing Awareness Series, a flagship program that has
run for over 15 years on MIKE FM and regularly addresses mental health, aging, cognitive
challenges, physical disabilities, and other equity-related issues. Through this programming,
MIKE FM ensures that topics of relevance to underrepresented communities are not only
covered but explored with depth, compassion, and respect.

MIKE FM’s commitment to accessible programming also extends to its senior listenership.
The station has delivered dedicated series on dementia called Hope for Dementia, and
elder fraud prevention, offering resources to those living with age-related disabilities and
their caregivers. In collaboration with Association québécoise de défense des droits des
personnes retraitées et préretraitées (AQDR), MIKE FM’s Awareness Series continues to
provide culturally sensitive awareness campaigns to Quebec’s linguistic communities,
including over 100 episodes on aging, seniors’ rights, and healthcare access. This show
reached over 30,000 AQDR members, spotlighting challenges and advocating for improved
support for older adults in Quebec.

Another critical programming segment at MIKE FM is our weekly Sunday morning church
programming. This content is vitally important to so many of our listeners who are senior
citizens and individuals living with disabilities who have limited mobility, particularly during
Montreal’s hard winters.

The station’s responsiveness to current events further demonstrates this mandate in action.
In response to recent media coverage in Montreal that included derogatory commentary on
individuals with mental health challenges, MIKE FM quickly aired a special series of
programs that provided space for reflection and dialogue. Featuring personal stories from
community leaders and caregivers of persons with disabilities, these segments offered
listeners practical insight, emotional support, and a reminder of the station’s role as a
trusted public voice.

Internally, MIKE FM benefits from the presence of team members and contributors who are
closely connected to disability communities. These lived experiences help shape
programming and work-force related decisions, and ensure content is developed with
sensitivity and awareness. On our own administrative board, a colleague who has an
autistic child provides us with a unique and important perspective. One long-standing
contributor with a disability, who regularly appears on air and at station events, provides
direct feedback and has publicly affirmed the inclusiveness of MIKE FM’s approach. Their
ongoing involvement, and the community recognition they have received, serves as a
reminder that accessibility is not an add-on, but a guiding principle of the station’s
programming and mandate.

MIKE FM will continue to prioritize accessible storytelling and inclusive content creation as it
is fundamental to its broadcasting mission.

q) Transportation

This area of accommodation and accessibility is not relevant to MIKE FM. We therefore
have no comments for this section.



h) Licence Conditions and Requirements Under the Broadcasting
Act
MIKE FM’s broadcasting licence includes an expectation to reflect the cultural diversity of
Canada in its programming and employment practices as well as an encouragement to
consider employment equity in hiring practices and all other aspects of human resource
management. While MIKE FM is not required to adhere to any specific conditions of licence
relating to accessibility, we have chosen from the early days of our organization’s inception
to support individuals living with disabilities in our programming and in our workplace.
MIKE FM strives to comply with all of our licence requirements, regulations, and applicable
legislation in the operation of our radio station, including the CAB’s Equitable Portrayal
Code.
CKDG-FM Montréal - https://crtc.gc.ca/eng/archive/2023/2023-97 .htm.

iv) Conclusion

MIKE FM remains deeply committed to fostering accessibility, inclusion, and diversity across
all aspects of its operations and programming. As an ethnic and third-language radio
broadcaster serving Montreal’s multicultural communities, accessibility is central to our
identity and mission. Our programming is shaped by the lived experiences of individuals with
disabilities. Our leadership team for its part, includes seniors in their 60s and 70s, is
informed by ongoing in-house experience and community engagement. This provides a
workplace culture guided by awareness and responsiveness to the needs of those we serve.

This Accessibility Progress Report highlights the meaningful strides we have taken since the
launch of our Accessibility Plan. From relocating to a more accessible facility and investing
in backup power systems to ensure service continuity for seniors and persons with
disabilities, to airing inclusive and responsive programming that addresses mental health,
aging, and disability-focused issues, our actions reflect a holistic approach to accessibility.
We have also started reviewing our technology, procurement, and communications practices
with accessibility in mind, and continue to engage in staff learning informed by national
initiatives and community feedback.

As we move forward, MIKE FM continues to listen, learn, and adapt. The voices and insights
of people living with disabilities, including vulnerable seniors, remain central to our work, and
we are committed to building a station that is not only accessible, but led by principles of
equity, empathy, and inclusion.
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Appendix A
MIKE FM — Accessibility Feedback Process Page

MIKE FM 105.1 CKDG welcomes your feedback on accessibility. The purpose of our
accessibility feedback form is to collect information to prepare our accessibility plan, progress
reports and to improve our accessibility at our company related — but not limited — to one of the
following areas:

e CKDG-FM’s service and programming
e Digital accessibility
e Studios and facilities

Please fill out the form below to provide CKDG-FM with feedback on accessibility or to receive
accessibility support from CKDG-FM. Please be assured that feedback can be provided
anonymously.

Top of Form

Email (optional)

Telephone number (optional)

Select an Issue:
Content accessibility
Digital accessibility (web site)
Employment
CKDG-FM studios and facilities
Request an alternate format of our Feedback page
Other (please specify)

Subject

Feedback

Please check this box for CKDG-FM to contact you in the future about consultations on
accessibility.

Submit My Feedback

Bottom of Form
You can also contact us:
Accessibility Champion: Geoffroy Bry-Marfaing, Assistant Administration and Marketing
By Email: accessibility@mikefm.ca
By Telephone: +1 514 273 2481
By Mail: CKDG MIKE FM 105.1, suite 224, 4865 Jean-Talon ouest, Montréal, Québec, H4P 1W7
Acknowledgement of Feedback
Except for anonymous feedback, CKDG-FM will acknowledge the receipt of all accessibility
feedback provided in the same way it was received.
Thank you for your feedback! We are committed to identifying, preventing and reducing barriers
to accessibility.
Privacy

By using this form, you agree to the collection, use and storage of the personal information you
provide to us. We will use such information solely to evaluate and improve our accessibility
services and, subject to the Personal Information Protection and Electronic Documents Act,

10


mailto:accessibility@mikefm.ca
tel:5142732481

such information will not be disclosed without your consent. CKDG-FM may use third party
service providers for the collection and storage of data and such providers are required to
maintain the confidentiality of such data.
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